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Research aims: Elaborate on the operational challenges of non-profit organizations, and 
present performance optimization initiatives to achieve entity sustainability. 
Design/Methodology/Approach: This research uses a qualitative approach with the Focus 
Group Discussion (FGD) technique. The subjects in this study were all leaders and staff in 
one of the non-profit foundations in Yogyakarta, from which 10 informants were selected 
as samples. 
Research findings: This research successfully revealed that limited organizational capacity 
and technological infrastructure were serious challenges. This research also explains that 
capacity building and the application of solutive technology are strategic initiatives that can 
be chosen to optimize performance in fundraising efforts. 
Theoretical contribution/Originality: This research aims to elaborate on various 
operational challenges of non-profit organizations and deliver performance optimization 
initiatives to achieve entity sustainability. On the academic side, this research will elaborate 
on a sustainable management perspective that can provide additional knowledge. 
Practitioner/Policy implication: On the practical side, this research can provide various 
initiatives to maximize performance as a fundraising effort. 
Research limitation/Implication: The novelty of this research lies in the research object, 
which is a non-profit organization that has long been established and supported by the 
Yogyakarta Palace. This novelty is interesting because whether the support of the 
superpower institution will make it easier for this non-profit entity to get sympathy and 
assistance from fund donors. 
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Introduction 
 

Every entity management always faces various dynamics and challenges. Increased competition in the 
modern business environment has led to the development of a large number of business strategies (Sackey 
& Caesar, 2020). All these dynamics are necessary because every entity always grows and develops. It 
includes non-profit organizations, whose management is not profit-oriented. In order to achieve 
sustainability, non-profit organizations must contribute by offering social services to more consumers 
(Giorgino, 2024).   
 
According to data from the Coordinating Ministry for Economic Affairs (2024), the Indonesian economy grew 
by 5.05% (yoy) in 2023. In addition, it is said that organizations in the Non-Profit Institutions Serving 
Households (LNPRT) sector reached their highest growth of 18.11% (yoy) in the fourth quarter of 2023, with 
a contribution of 1.36% to the national economy (Coordinating Ministry for Economic Affairs, 2024). This data 
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shows that the role of non-profit organizations (NPOs) in the country is quite significant in supporting 
economic growth. The data shows that the contribution of NPOs improves the community's welfare. 
The community feels the impact of these NPOs' presence because the government's role has not been 
optimal in dealing with social problems. In Indonesia, many social service organizations eventually stop their 
organizational activities due to a lack of funds because of dependence on donors, which is always realized 
too late (Apriliani et al., 2021). NPOs are faced with two dilemmas, namely the role that is so awaited by the 
community and the limitations they have to continue to spread many benefits. Like any nonprofit 
organization, limited human resources and dependence on donors can sometimes prevent the organization 
from operating effectively (Nafisaputri et al., 2021).  
 
Problems arise when NPOs face dependence on the role and injection of funds from donors. NPOs lack 
financial sustainability due to their high dependence on external donors as the sole funding source (Dadu et 
al., 2024). NPOs have long been an important pillar in addressing social and environmental challenges, playing 
a role in building a sustainable and just society (Sari et al., 2024). The challenges and dynamics of 
sustainability are crucial issues faced by almost all NPOs in the country. 
 
A common obstacle found in NPOs in Indonesia is operational challenges. In developing countries, NPOs 
strive to obtain staff and resources to ensure success and maintain effectiveness (Aboramadan et al., 2021). 
A further challenge is for new companies looking to expand their corporate vision related to 
sustainability (Bonfanti et al., 2025). Challenges regarding resources and adaptive processes are crucial on 
the operational side.  
 
The technical aspects of operations are more rigid and complex for NPOs because they have different 
characteristics. According to Sari et al. (2024), NPOs face different conditions in their management because 
they have a mindset that is not a business entity. NPOs often face challenges such as limited resources, 
increasingly complex societal demands, and demands to achieve significant social benefits (Sulastri et al., 
2022). 
 
External challenges were also found to disrupt the activities of NPOs. Research from Kong (2010) shows that 
taxes, fees, decreased tax incentives, government issues, and the economic crisis are examples of challenges 
and obstacles that NPOs must face. According to Moxham (2009), trust and legitimacy are important 
between NPOs and their stakeholders. According to Treinta et al. (2020), accountability is a crucial challenge 
that requires transparency. 
 
Originally intended to supplement profit orientation, the idea of sustainability emphasized the growing 
significance of corporate social responsibility (Landoni & Trabucchi, 2024). The importance of sustainability 
in the organizational environment is reflected in the number of investors and fund donors who seek entities 
that consider sustainability (Al-Awamleh et al., 2022). The three interlocking circles or pillars—society, 
environment, and economy—are frequently used to symbolize the concept of sustainability (Daub et al., 
2020). Understanding how technology contributes to sustainable development can aid in putting 
sustainability into practice and advancing the three pillars of sustainability (Golubeva, 2022). 
 
Today, NPOs operate in a work environment characterized by complexity, ambiguity, and economic 
limitations (Aboramadan et al., 2021). The ability of NPOs to perform performance management is related 
to the organization's reputation; a maintained reputation is needed to maintain organizational success in the 
long term (Kristianti & Ardian, 2022). A good reputation will increase donor trust, which allows the 
organization to get funds to run its operations term (Kristianti & Ardian, 2022). One way to get money is 
fundraising, which can affect the survival of a social service organization (Rachmasari et al., 2016).  
 
There is one NPO based in Bantul Regency, Yogyakarta. It focuses on providing social and educational services 
to communities and children who are at risk. The foundation has primarily depended on one contributor for 
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a very long period. The funds from this donor were used to fund the entity's operations and various 
humanitarian programs. The problem arises when the foundation becomes dependent on a single donor, 
which presents a risk, especially to the organization's sustainability agenda. Therefore, based on the 
discussion, this research proposed several research questions which are:  
 
RQ1: What are the operational challenges of non-profit foundations in achieving entity sustainability?  
RQ2: What are the initiatives of non-profit foundations in performance optimization efforts ? 
 
Based on the theoretical and practical review that the author has put forward above, this research aims to 
elaborate on the various operational challenges of NPOs and provide performance optimization initiatives to 
achieve entity sustainability. On the academic side, this research will elaborate on a sustainable management 
perspective that can provide additional knowledge. From the practical side, this research can provide various 
initiatives to maximize performance as a fundraising effort.  
 
The novelty of this study lies in the research object, which is a non-profit organization that has been around 
for quite some time. The organization also has the advantage of being supported by the Yogyakarta Palace. 
The organization is located in Yogyakarta because it indirectly represents the palace in social service efforts. 
Support from the palace will legitimize the organization in "branding" itself to beneficiaries and potential 
fund donors. 
 
Other organizations certainly have uniqueness and distinctiveness that distinguish them from competitors. 
However, according to researchers, it will be challenging to match the characteristics of this organization 
because it is only a special entity with privilege. The obstacles and challenges faced by NPOs may be large 
and varied, but the value of uniqueness that distinguishes them is the same. 
 
 

Literature Review 
 

Sustainability Entity 
 

In 1987, the World Conference on Environment and Development introduced the idea of sustainable 
development, defining it as development that satisfies present demands while preserving the capacity of 
future generations to satisfy their own (Golubeva, 2022). The sustainable development goals aim for 
environmental, economic and social sustainability, hence the importance of combating poverty, hunger and 
discrimination (Ortega-Rodríguez et al., 2020). According to Candemir et al. (2021), there are three pillars of 
sustainability: economic, environmental, and social. The concept of sustainability is also an agreement of all 
countries to support better earth management. 
 
The triple bottom line concept, which shows that sustainable businesses aim to accomplish three different 
goals, summarizes the many facets of sustainability (Landoni & Trabucchi, 2024). This idea proposes a division 
between "for-profit" and "non-profit" organizations to encourage the use of sustainability in historically 
profit-oriented businesses (Landoni & Trabucchi, 2024). 
 
This research specifically will look at these firms' sustainability patterns to find common patterns, distinctive 
traits, and managerial recommendations for juggling three conflicting business lines (Landoni & Trabucchi, 
2024). According to Landoni and Trabucchi (2024), the sustainability model canvas (see Figure 1) is presented 
as a theoretical framework by the writers after introducing the business model literature. 
 
Sustainability practices have been widely applied in various disciplines and fields, becoming necessary for 
managing entities today. Spanish farmers must comply with more demanding sustainability standards in their 
target markets, particularly in North America and the European Union (García-Granero et al., 2025). In 
achieving sustainability, goals include reducing corruption and increasing transparency (Ortega-Rodríguez et 



Public Accounting and Sustainability | 34  
 
 

 
 

Bikorin et al. | Performance Improvement Initiatives in Non-Profit Organizations  

al., 2020). Current business practices have changed due to the expansion of the knowledge-based economy, 
or "k-economy," and knowledge-based resources are now a significant determinant and shaper of an 
organization's sustainability and wealth (Laallam et al., 2020). 

Figure 1 Sustainability Model Canvas for the Contributing Income Framework  
(Landoni & Trabucchi, 2024) 

 
The Charitable Triad Theory  
 

Donations are a vital funding source for many NPOs (Chapman et al., 2022). Donors and NPOs are two 
interdependent and indivisible entities. Since charitable organizations' operations are directly tied to money, 
their primary activity is fundraising (Seliani et al., 2024). Because it seeks to address significant social issues 
and support vital social development projects, the idea of fundraising is closely tied to charity endeavours 
(Stepanova et al., 2020).  
 
The process of raising money to promote a particular philanthropic endeavour, concept, or cause is known 
as fundraising (Humeniuk, 2023). Fundraising success indicates the extent to which communication strategies 
contribute to the achievement of fundraising goals and objectives (Yibo, 2023). Fundraising is essential to a 
non-profit organization's operations (Kassel, 2023). This fundraising initiative is the same as the company's 
attempt to persuade customers to purchase its goods (Soleh, 2020). 
 
Chapman et al. (2022) study produced a fresh understanding of the connection between fundraisers, funders, 
and beneficiaries (see Figure 2). This study compares several fields, such as nonprofit studies, economic 
psychology, and marketing (Chapman et al., 2022). The results of this research produce theories relevant to 
the realities and phenomena that occur in the aspect of almsgiving. This article presents a fresh and 
comprehensive theoretical framework for understanding charity giving: The Triad of Charitable (Chapman et 
al., 2022). 
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Figure 2 Conceptual Diagram of the Charity Triad Theory (Chapman et al., 2022) 
 

Operational Challenges of the Organization 
 

Dynamics and challenges will always accompany every operational process of an organization, and NPOs are 
no exception. Problems frequently surface as obstacles to establishing profitable business models are known 
as business problems (Nunes et al., 2022). A new challenge is to provide new expertise to the organization at 
all costs. Indeed, good challenge management will make an entity more mature and stronger.  
 
It was discovered that there were various obstacles and difficulties with sustainable business models, with 
institutional, organizational, and cultural factors being the primary ones (Nunes et al., 2022). Events and 
experiences over the years illustrate the challenge of sensing problems and the difficulty in finding solutions 
(Carlsson, 2023). Stacchezzini et al. (2023) describe the mechanism of organizational change in response to 
challenges. Organization that can adapt to the dynamics, challenges, and developments will surely be the 
winner. 
 
Lai and Stacchezzini (2021), in their research, review the “accounting problems” that challenge organizations 
and professionals related to sustainability in corporate reporting. Nunes et al. (2022) analyzed the challenges 
startups face in implementing business models for sustainability. Every firm has difficulty swiftly expanding 
into new areas to be prepared to handle quickly changing demands (Lai & Stacchezzini, 2021). Therefore, 
organizational change mechanisms are operated to overcome challenges and realize risk disclosure 
(Stacchezzini et al., 2023). 
 
Organizational Operational Improvement Initiatives 
  

Fundraising is one of the funding activities that influence the sustainability of a social organization 
(Rachmasari et al., 2016). Crowdfunding and fundraising have been extensively studied from a variety of 
angles by scholars and professionals. Over the past ten years, crowdfunding and its research have expanded 
significantly (Sewaid et al., 2021). NPOs must have a buzz to attract potential donors with various interesting 
initiatives.  
 
Making explicit decisions to connect business models to overcome barriers to sustainable development 
(Nunes et al., 2022). Maximizing fundraising requires deepening and setting the right strategic initiatives and 
accommodating existing resources. In the social process of strategizing, individuals and groups discuss and 
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work through issues related to digital technologies (Carlsson, 2023). One definition of technology-induced 
transformation in an organization is the capacity to recognize and take advantage of the opportunities and 
difficulties presented by digital technology (Carlsson, 2023). 
 
 

Methodology 
 

This research uses a qualitative approach using Focus Group Discussion (FGD) techniques. The FGD method 
was chosen because it is in accordance with the research objectives, namely to elaborate on various 
challenges and solution initiatives in implementing sustainability in one of the NPOs in Yogyakarta. In order 
to evaluate results, make strategy recommendations, and obtain comprehensive results, a qualitative 
method of FGD approach was chosen (Setyawati et al., 2022). Testing theories, identifying novel occurrences, 
establishing connections between circumstances, and offering a thorough grasp of contextual influences on 
organizational change have all been accomplished using qualitative research (Garcia & Gluesing, 2013). 
 
The subjects of this research are leaders and staff at a non-profit foundation. This non-profit foundation, 
which is engaged in the protection and welfare of children, was chosen because it fits the research topic, 
which is to elaborate on the challenges and sustainability initiatives of NPOs. The total population of the 
organization is 15 people, consisting of various structural levels. Furthermore, 10 samples from the 
population will be selected to conduct FGD sessions. The typical size of a focus group discussion is 6 to 12 
participants (Eeuwijk & Angehrn, 2017). Several samples were selected based on their capacity, competence, 
and role in the NPO's operations, starting from the chief level, supervisors and staff are involved as samples 
in this research.   
 
The first procedure for conducting FGDs is to appoint an FGD facilitator. The facilitator is the person in charge 
of guiding the discussion session. The second stage is to prepare logistics, which is crucial to preparing a 
comfortable and distraction-free place. The third stage is the FGD session, which is to record the points in 
the discussion session carefully. The fourth stage is to analyze the data obtained from the discussion 
activities. The fifth step is to draw a conclusion that summarising the essence of the data from the FGD 
session. 
 
Institutions that voluntarily donate funds to beneficiaries or organizations that support beneficiaries include 
individuals, foundations, governments, and corporations (Chapman et al., 2022). Beneficiaries are 
organizations that make money off of donations. Individuals or, more commonly, groups of entities can be 
these entities (Chapman et al., 2022). The charity acts as a middleman between contributors and the 
intended beneficiaries rather than as recipients itself (Chapman et al., 2022). Fundraisers are organizations 
that operate to collect donations for beneficiaries; they might be individuals, although organizations are 
more common (Chapman et al., 2022). 
 

 

Results and Discussions 
 

The results of this study confirm what the researchers have said in the introduction and theoretical basis. The 
life cycle of a non-profit organization cannot be separated from the fund donors who supply the needs of the 
organization operation. NPOs are also inseparable from the beneficiaries, where NPOs function as 
intermediaries for benefits between fund donors and beneficiaries. This logic cycle causes interdependence 
between the three subjects.  
 
NPOs also strive to become independent entities, at least not only depending on a single donor of funds. 
More than that, NPOs are trying to become more independent entities by carrying out a sustainability 
approach. However, becoming a sustainable organization is not easy; it requires qualified capacity to answer 
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the challenges and obstacles. Based on continuous improvement initiatives, it is hoped that the vision of 
becoming a sustainable organization is not impossible to implement. 
 
From the results of the FGD, several operational challenges of NPO that interfere with sustainable 
management achievement were found, which is a priority for all organizations today, whether for-profit or 
non-profit. Moreover, the increase of massive technological disruption requires entities to always be 
adaptive and resilient. At the extreme, if NPOs cannot overcome this challenge, it is not impossible for 
survival failure to occur. 
 
NPOs with limited budgets and deep dependence on donors certainly face crucial problems. Entities are faced 
with a difficult choice that must be made as part of the logical consequences. The choice is between 
downsizing and operating as is or making a breakthrough at the risk of high costs and resistance from 
members. Through the results and discussion in this research, the author reviews the phenomena and 
perspectives of the actors; we found two major aspects that become NPOs’ operational challenge, which are: 
(1) limited organizational capacity; and (2) technology infrastructure limitations.  
 
NPOs Have Limited Capacity to Manage Grant Operations 
 

NPOs in obtaining grants or funding require various strategies and innovations. Since charitable 
organizations' operations are directly tied to money, their primary activity is fundraising (Seliani et al., 2024). 
In NPOs, the fundraising strategy includes direct (offline) and indirect (online) (Salsabila & Makhtum, 2024). 
Both conventional and modern strategies are often an option for NPOs, and making grant proposals is a 
frequent initiative. 
 
Today, NPOs lack the capacity and skills to make good grant proposals. This phenomenon is a fundamental 
problem for NPOs because almost all operational activities are sourced from donor grants. The limited 
capacity to manage proposals has proven to be a serious problem as, to date, the NPO has only had one 
single donor. Fortunately, the donor is large enough to cover all operational costs. 
 
This problem should not be allowed to persist, as it could threaten the existence of the NPO. The dependence 
on a single donor will also limit the NPO's scope of usefulness. For example, the NPO can only implement 
programs that must align with the vision of a single donor, while in reality, many aspects of society have not 
been appropriately handled. The NPO also cannot do much if it faces such a dilemma.  
 
Overcoming obstacles with capacity-building efforts, especially in proposal management and good donor 
fund management, is an obligation for NPOs. The goal is to overcome dependence on a single donor in the 
context of efforts to expand benefits by accommodating the various visions and benefits of fund donors. 
According to Nofitariani (2024), several funding agencies, especially from the USA, can be potential targets 
for many NPOs in Indonesia. However, few Indonesian NPOs have been able to prospect them; many 
obstacles are faced, especially limited capacity in managing these opportunities. 
 
The results of this study are related to research from Janah et al. (2021), which states that institutions conduct 
fundraising by submitting proposals to donors, whether individuals, institutions or agencies. The study's 
results are also consistent with research from Chapman et al. (2022), which states that many NPOs rely on 
donations to fund their crucial work. NPOs face different conditions in resource management, decision-
making, and goal achievement because they work outside the logic of a for-profit business (Sari et al., 2024). 
Moreover, limited capabilities and capacities are fundamental problems in organizations, including NPOs. 
NPOs must be able to manage capacity to maximize the grant potential of each fundraising initiative. 
 
The results of this study are consistent with research from Sari et al. (2024), which states that NPOs in 
Indonesia must face problems such as humanitarian orientation, uncertainty of the external environment, 
uneven understanding, limited resources, limited analysis, and difficulty measuring qualitative aspects. 
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According to the author's analysis, the NPO experiences two crucial aspects: (1) the uncertainty of the 
external environment and (2) the problem of limited resources (Sari et al., 2024). The uncertainty of the 
external environment comes from the dynamic policies made by the government, so all components, 
including the private sector, must always be flexible to adjust the existing regulations. The second crucial 
problem is the limited resources that make it difficult for foundations to adapt to the times' developments 
and demands constantly. 
 
The results are also confirmed to be consistent with research from Bhati and McDonnell (2020), which stated 
that capacity is a core determinant of fundraising success. Bhati and McDonnell's (2020) findings imply that 
the influence of social media network size, activity, and audience engagement is equivalent for nonprofits of 
varying organizational sizes. The research results from Bhati and McDonnell (2020) confirm that capacity 
plays a dominant role in managing NPOs, especially the capacity limitation in managing social media as a 
critical NPO asset. Moreover, the era of Industry 5.0 implies that mastery of technology, in this case, social 
media, is a serious concern for all entities. The fact is that foundations have not been able to position and 
manage social media as a business asset that can reach many potential donors.   
 
Non-profit Foundations Do Not Have Adequate Technology Infrastructure 
 
The research respondents admitted that foundations do not have adequate technology resources. These 
technological tools include grants management software, customer relationship management, and online 
communication platforms. One definition of technology-induced transformation in an organization is the 
capacity to recognize and capitalize on the opportunities and difficulties presented by digital technology. 
(Carlsson, 2023). With the increasing number of internet users in Indonesia, donating online has become 
easier today (Huda et al., 2024). 
 
Since technology is influencing traditional ways more and more in this day and age, traditional donation 
strategies will eventually be replaced by digital strategies that are easier, quicker, and more transparent 
(Huda et al., 2024). The results of this study are consistent with research from Afandi et al. (2024), it explains 
the situation of Lazismu Medan City, which struggles to maximize fundraising efforts because of inadequate 
digital technology and poor marketing tactics. The results are also consistent with research from Dythia & 
Fatah (2022), which states that Dompet Dhuafa faces two obstacles in the development of digital funds, 
namely the development of technological innovation and the dissemination of educational information to 
various generations. These innovations are slightly hampered due to the lack of corporate funding as well as 
differences in community demographics, namely Generation Z, Baby Boomers, and Millennials (Dythia & 
Fatah, 2022). 
 
The results of the FGD activity also produced some interesting findings. This activity resulted in 
recommendations for initiatives that can be implemented by the foundation to optimize performance, which 
are: (1) Increasing organizational capacity; and (2) Implementation of solutive technology 
 
Increasing the Capacity of NPOs 
 

Both leaders and staff of the foundation recognize that capacity limitations are fundamental. The results of 
this study are consistent with research from Bhati and McDonnell (2020), our data indicate that social impact, 
activity, and audience engagement are comparable for NPOs of different organizational sizes, which implies 
that capacity growth is a crucial factor in determining fundraising success. The results of this study are also 
consistent with research from Sari et al. (2024), which states that strategic planning of NPOs is strongly 
influenced by important elements such as experience, resources, growth strategies, partnerships, internal 
improvements, risk management, and crisis preparedness. Capacity is an important and main point that must 
be improved and managed properly. 
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Foundations can implement capacity building by focusing on HR management, specifically on the technical 
skills of staff. The HR sector has the ability to advance in NPOs that are not profit-oriented due to several 
internal organizational factors, which can increase employee loyalty and reduce turnover (Gumilang, 2022). 
Creating a good proposal that attracts donors is an important job. The team must evaluate current funds, 
organizational assets, and potential financial resource leverage opportunities in order to accomplish 
successful resource mobilization (Humeniuk, 2023). Research results from Kassel (2023) declare that a 
successful fundraising endeavor involves trust or the creation of a trustworthy team. 
 
Implementing Technology Solutions 
 

Respondents revealed that leveraging and integrating the right technology is critical to an organization's 
success. The existence of internet media is typically regarded by scholars and professionals as advantageous 
for nonprofit organizations (Lam & Nie, 2020). The potential benefits of social media for fundraising are 
attracting the attention of academics and nonprofit practitioners (Bhati & McDonnell, 2020). Due to the rapid 
advancement of information and communication technology, nonprofit organizations worldwide have 
started utilizing social media platforms and computer-mediated communication tools to advertise their 
organizations (Lam & Nie, 2020). 
 
The results of this study are consistent with research by Lam and Nie (2020) which asserts that NPOs utilize 
social media as a strategic tool to convey information, engage with communities, and plan events. Campbell 
and Lambright (2020) further proposed that capacity building can address the way in which nonprofits 
interact with stakeholders on social media. Nonprofit organizations are depending more and more on digital 
technology to accomplish their communication objectives as a result of the communication environment's 
rapid changes (Seo & Vu, 2020). Recent social media research has expanded our understanding of how 
charitable organizations use Facebook, Twitter, and other platforms to achieve their objectives (Campbell & 
Lambright, 2020).  
 
Table 1 Summary of Research Results 

No Operational Challenges Performance Improvement Initiatives 

1 Limited Organizational Capacity Increased Organizational Capacity 
2 Technology Infrastructure Limitations Implementation of Solutive Technology 

Source: Processed by Authors 
  
In general, the research results are presented in Table 1, which summarizes the research results. Based on 
the data processed through the FGD process, two reviews of operational challenges and two reviews of 
organizational performance improvement initiatives were produced.  
 
In general, the results of this study are in accordance with the core of the theory and previous studies 
presented. That the management of NPOs cannot be separated and is always related between stakeholders, 
both donors, beneficiaries and fundraisers. Regarding the objectives and questions in this research, the 
author argues that they have been successfully answered through the results of the research, based on the 
results of data processing of FGD sessions. The objectives and questions in this research focus on what are 
the challenges in managing NPOs, and how NPOs respond to these problems with solutive initiatives. 
 
The results of this study also explain that non-profit organizational must be able to manage capacity and be 
adaptive to existing changes in order to survive and operate sustainably. Nowadays, the buzzwords for 
organizations to be prepared for the competitive environment’s challenges are sustainability, digitalization, 
resilience and agility (Miceli et al., 2021). Rai et al. (2021) in the study explores how sustainability and 
resilience can be benefcial for organizations in the longer run. The foundation must be able to manage the 
organization and the capacity it has to keep up with the times. There must be a lot of resistance in every 
change innovation, but this must be done in order to achieve sustainable management. Increase capacity 
that is not and has not been appropriate, and enrich human resources to be skilled in dealing with change. 
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Entities must also be able to adapt existing human resources to the latest paradigms and technological tools, 
because their operational performance can be monitored directly by stakeholders, which in turn can 
generate commitment and trust. A key set of strategically agile processes, enabled by digitalization, creates 
strategic resilience that also includes a proactive, opportunity-focused attitude in the face of change (Miceli 
et al., 2021). The foundation must dare to invest more in upgrading equipment, especially information 
technology equipment and media in order to support the development of digitization. Foundations must also 
invest in improving the quality and understanding of human resources, so that these resources are able to 
manage technology wisely to improve overall organizational performance. 
 
There are two main problems faced by foundations, the first is the limited capacity of the organization. Of 
course, NPOs with limited funding and resources, especially HR skills have difficulty in achieving optimal 
performance. The solution initiative for these problems is none other than the foundation must carry out 
comprehensive capacity building efforts. The findings of this study are consistent with research from Lai and 
Stacchezzini (2021) which suggests that the new challenge is to provide new expertise for organizations, 
however, including capacity building. Capacity building is a process of increasing the ability of an organization 
to achieve predetermined goals (Odelia, 2018). Organizations in an effort to solve problems and to achieve 
set goals require an ability known as organizational capacity (Sukaningtyas, 2017). Research from Seliani et 
al. (2024), Rossi et al. (2024), Nenobais et al. (2017) and Bingle (2019) elucidate the significance of capacity 
building initiatives for the process of organizational sustainability. 
 
The second problem faced by foundations is the limited technology infrastructure. NPOs with limited 
capacity, of course, find it difficult to realize the ideal infrastructure, especially qualified technological 
equipment. The results of the study suggest that the initiative to implement solutive technology is a capacity 
building effort that is appropriate and relevant to current developments. The findings of this study are 
consistent with research from Lam and Nie (2020), Campbell and Lambright (2020), and Seo and Vu (2020) 
which state that mastery of technology is a skill needed in this era. The implications of technology are also 
made clear by research from Dove et al. (2024), It asserts that in order to facilitate inclusive and efficient 
governance of emerging technologies, capacity building is required. 
 
 

Conclusion 
 

The findings summary, brief implications, limitations, and recommendations for additional research are 
presented in this section. The implications are useful suggestions based on the findings of the investigation. 
While research recommendations is a future path for the next research based on the constraints revealed, 
research limitations encompass all factors that researchers can take into account to improve future research. 
 
This research aims to elaborate on various operational challenges of NPOs, as well as to convey performance 
optimization initiatives to achieve entity sustainability. The results of this research are able to explain the 
various dynamics, challenges and performance improvement initiatives in NPOs in an effort to achieve a 
sustainable entity. This research successfully revealed that limited organizational capacity and limited 
technological infrastructure were found to be serious challenges. This research is also able to explain that 
increasing organizational capacity and implementing solutive technology are strategic initiatives that can be 
chosen to optimize entity performance in fundraising efforts. 
 
The implications of this research can be used as literacy and reference material in analyzing various 
phenomena and dynamics related to the management of NPOs. In the academic aspect, the implication of 
this research is also able to become additional reference material on the rising topic of sustainable entity 
management. This research helps to further elaborate the various challenges and crucial obstacles in 
managing NPOs, which certainly have many operational limitations when compared to the management of 
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for-profit organizations. Furthermore, how are the responses and initiatives of NPOs to create an 
organization that is resilient and adaptive to the demands and developments of the times. 
 
In technical implications, this research can be a scientific reference material for stakeholders of NPOs in an 
effort to achieve sustainable management. In the aspect of managing NPOs, it is certainly not as easy as the 
theory conveyed, many obstacles and operational challenges are found. These challenges are logical because 
the life of NPOs is very close and depends on the donations received, both from individuals and groups. The 
technical implications are in accordance with the theory of sustainability and the charitable triad theory 
which explains that there is a dependency between NPOs and fund donors and beneficiaries. The solution to 
this problem is that NPOs must be able to manage their capacity as optimally as possible, adjusting to the 
times and stakeholder preferences of the current era. 
 
The limitation in this study is that it only uses a qualitative approach with the FGD method, so it does not 
touch the interrelated aspects of a phenomenon. Suggestions for future research are to use a quantitative 
approach, or a combination of quantitative and qualitative. Future research suggestions can also discuss the 
relationship between trending phenomena specifically in the management of a non-profit organization in 
order to achieve a degree of sustainability. 
 
 

References 
 

Aboramadan, M., Dahleez, K. A., Farao, C., & Alshurafa, M. (2021). Performance measurement and NPOs’ 
effectiveness: does internal stakeholders’ trust matter? Evidence from Palestine. Benchmarking, 28(8), 2580–
2602. https://doi.org/10.1108/BIJ-07-2020-0347  

Afandi, A., Amsari, S., Hayati, I., & Lubis, M. A. (2024). Encouraging the effectiveness of philanthropic 
institutions: Implementation of digital fundraising platform for Lazismu Medan City. Community 
Empowerment, 9(5), 745–753. https://doi.org/10.31603/ce.11340  

Al-Awamleh, H. K., Alhalalmeh, M. I., Alatyat, Z. A., Saraireh, S., Akour, I., Alneimat, S., Alathamneh, F. F., Abu-
Farha, Y. S., & Al-Hawary, S. I. S. (2022). The effect of green supply chain on sustainability: Evidence 
from the pharmaceutical industry. Uncertain Supply Chain Management, 10(4), 1261–1270. 
https://doi.org/10.5267/j.uscm.2022.8.002  

Apriliani, F. T., Wibowo, H., Mulyana, N., & Adiansah, W. (2021). Inovasi Sosial Strategi Fundraising Sekolah 
Relawan. Jurnal Kolaborasi Resolusi Konflik, 3(2), 219. https://doi.org/10.24198/jkrk.v3i2.35166  

Bhati, A., & McDonnell, D. (2020). Success in an Online Giving Day: The Role of Social Media in Fundraising. 
Nonprofit and Voluntary Sector Quarterly, 49(1), 74–92. https://doi.org/10.1177/0899764019868849  

Bingle, B. S. (2019). Capacity-Building Catalysts: A Qualitative Assessment of Nonprofit Capacity Building by 
Community Foundations in Illinois. Foundation Review, 11(4), 67–80. https://doi.org/10.9707/1944-
5660.1494  

Bonfanti, A., Mion, G., Vigolo, V., & De Crescenzo, V. (2025). Business incubators as a driver of sustainable 
entrepreneurship development: evidence from the Italian experience. International Journal of Entrepreneurial 
Behaviour and Research. https://doi.org/10.1108/IJEBR-05-2024-0500  

Campbell, D. A., & Lambright, K. T. (2020). Terms of engagement: Facebook and Twitter use among nonprofit 
human service organizations. Nonprofit Management and Leadership, 30(4), 545–568. 
https://doi.org/10.1002/nml.21403  

Candemir, A., Duvaleix, S., & Latruffe, L. (2021). Agricultural Cooperatives and Farm Sustainability – a Literature 
Review. Journal of Economic Surveys, 35(4), 1118–1144. https://doi.org/10.1111/joes.12417  

Carlsson, L. (2023). Strategizing organizational capabilities for industrial digitalization – exploring managers’ 
technological frames. Journal of Manufacturing Technology Management, 34(9), 20–39. 
https://doi.org/10.1108/JMTM-07-2022-0252  

Chapman, C. M., Louis, W. R., Masser, B. M., & Thomas, E. F. (2022). Charitable Triad Theory: How donors, 
beneficiaries, and fundraisers influence charitable giving. Psychology and Marketing, 39(9), 1826–1848. 
https://doi.org/10.1002/mar.21701  

Coordinating Ministry for Economic Affairs. (2024). Keberlangsungan Peran Organisasi Nirlaba bagi Pembangunan 
Indonesia Terjamin dengan Tata Kelola yang Baik. 

https://doi.org/10.1108/BIJ-07-2020-0347
https://doi.org/10.31603/ce.11340
https://doi.org/10.5267/j.uscm.2022.8.002
https://doi.org/10.24198/jkrk.v3i2.35166
https://doi.org/10.1177/0899764019868849
https://doi.org/10.9707/1944-5660.1494
https://doi.org/10.9707/1944-5660.1494
https://doi.org/10.1108/IJEBR-05-2024-0500
https://doi.org/10.1002/nml.21403
https://doi.org/10.1111/joes.12417
https://doi.org/10.1108/JMTM-07-2022-0252
https://doi.org/10.1002/mar.21701


Public Accounting and Sustainability | 42  
 
 

 
 

Bikorin et al. | Performance Improvement Initiatives in Non-Profit Organizations  

https://www.ekon.go.id/publikasi/detail/5692/keberlangsungan-peran-organisasi-nirlaba-bagi-
pembangunan-indonesia-terjamin-dengan-tata-kelola-yang-baik  

Dadu, T. Z., Njeri, I., & Kemunto, A. (2024). Grant management practices and financial sustainability among Non-
Governmental Organizations in Taita-Taveta County: A Case of World Vision Kenya. International 
Academic Journal of Economics and Finance, 4(2), 104–140. 

Daub, C. H., Hasler, M., Verkuil, A. H., & Milow, U. (2020). Universities talk, students walk: promoting innovative 
sustainability projects. International Journal of Sustainability in Higher Education, 21(1), 97–111. 
https://doi.org/10.1108/IJSHE-04-2019-0149  

Dove, Z., Jinnah, S., & Talati, S. (2024). Building capacity to govern emerging climate intervention technologies. 
Elementa, 12(1), 1–22. https://doi.org/10.1525/elementa.2023.00124  

Dythia, A. S., & Fatah, D. A. (2022). Peran Digital Fundraising Terhadap Peningkatan Jumlah Muzakki (Studi 
Kasus Pada Dompet Dhuafa). In Seminar Nasional Akuntansi dan Manajemen PNJ 3.  

Eeuwijk, P. Van, & Angehrn, Z. (2017). How to.... conduct a focus group discussion (FGD): Methodological 
Manual. Zurich Open Repository and Archive, April, 1–16. 

García-Granero, E. M., Piedra-Muñoz, L., Galdeano-Gómez, E., & Sorroche-del-Rey, Y. (2025). A path towards 
sustainability through the circular economy phenom: indicators from the Spanish agri-food sector. 
Sustainability Accounting, Management and Policy Journal, 16(7), 28–61. https://doi.org/10.1108/SAMPJ-05-
2024-0509  

Garcia, D., & Gluesing, J. C. (2013). Qualitative research methods in international organizational change research. 
Journal of Organizational Change Management, 26(2), 423–444. https://doi.org/10.1108/09534811311328416  

Giorgino, M. C. (2024). “And yet it moves!” An institutional analysis of the Immobili’s motion towards hybridity. 
Journal of Management History, 30(1), 87–115. https://doi.org/10.1108/JMH-07-2022-0024  

Golubeva, O. (2022). Sustainability and technology: the contribution of “managerial talk” to the three pillars 
framework. Accounting, Auditing and Accountability Journal, 35(9), 412–441. https://doi.org/10.1108/AAAJ-
09-2021-5462  

Gumilang, R. R. (2022). Peran Sumber Daya Manusia Dalam Perencanaan dan Pengembangan Karir Pada 

Organisasi Nirlaba : Tinjauan Pustaka. Coopetition : Jurnal Ilmiah Manajemen, 13(3), 403–412. 
https://doi.org/10.32670/coopetition.v13i3.2404  

Huda, F., Arin, S., Stiawan, T., & Nadid, E. (2024). Strategi Digital Fundraising dalam Peningkatan Zakat, Infaq, 
dan Shadaqah di Lazismu Jombang. Jurnal Ilmiah Ekonomi Islam, 10(1), 115. 
https://doi.org/10.29040/jiei.v10i1.12118  

Humeniuk, A. (2023). Fundraising as a Means of Raising Financial Resources for Project Activities. Sustainable 
Socio-Economic Development Journal, 1(3–4), 123–130. https://doi.org/10.31499/2786-7838.ssedj.2023.1(3-
4).123-130  

Janah, U. R., & Humaidi, M. (2021). Filantropi Pada Masyarakat Multikultural: Upaya Mewujudkan Kemandirian 
Ekonomi dalam Harmoni. CV Nata Karya. 

Kassel, J. G. (2023). University of New Hampshire Scholars ’ Repository Leadership and Structure in University 
Fundraising Leadership and Structure in University Fundraising. University of New Hampshire. 

Kong, E. (2010). Analyzing BSC and IC’s usefulness in nonprofit organizations. Journal of Intellectual Capital, 11(3), 
284–304. https://doi.org/10.1108/14691931011064554  

Kristianti, I., & Ardian, N. (2022). Pengaruh reputasi organisasi, ukuran organisasi, opini audit dan ukuran kap 
terhadap kinerja organisasi nirlaba di Indonesia. Jurnal Ilmu Manajemen, 10(4), 1120-1132. 
https://doi.org/10.26740/jim.v10n4.p1120-1132 

Laallam, A., Kassim, S., Engku Ali, E. R. A., & Saiti, B. (2020). Intellectual capital in non-profit organisations: 
lessons learnt for waqf institutions. ISRA International Journal of Islamic Finance, 12(1), 27–48. 
https://doi.org/10.1108/IJIF-10-2018-0111  

Lai, A., & Stacchezzini, R. (2021). Organisational and professional challenges amid the evolution of sustainability 
reporting: a theoretical framework and an agenda for future research. Meditari Accountancy Research, 29(3), 
405–429. https://doi.org/10.1108/MEDAR-02-2021-1199  

Lam, W. F., & Nie, L. (2020). Online or Offline? Nonprofits’ Choice and Use of Social Media in Hong Kong. 
Voluntas, 31(1), 111–128. https://doi.org/10.1007/s11266-019-00128-1  

Landoni, P., & Trabucchi, D. (2024). Non-profit and hybrid organizations as multi-sided platforms: insights from 
the analysis of sustainability models. European Journal of Innovation Management, 27(9), 384–407. 
https://doi.org/10.1108/EJIM-08-2023-0641  

https://www.ekon.go.id/publikasi/detail/5692/keberlangsungan-peran-organisasi-nirlaba-bagi-pembangunan-indonesia-terjamin-dengan-tata-kelola-yang-baik
https://www.ekon.go.id/publikasi/detail/5692/keberlangsungan-peran-organisasi-nirlaba-bagi-pembangunan-indonesia-terjamin-dengan-tata-kelola-yang-baik
https://doi.org/10.1108/IJSHE-04-2019-0149
https://doi.org/10.1525/elementa.2023.00124
https://doi.org/10.1108/SAMPJ-05-2024-0509
https://doi.org/10.1108/SAMPJ-05-2024-0509
https://doi.org/10.1108/09534811311328416
https://doi.org/10.1108/JMH-07-2022-0024
https://doi.org/10.1108/AAAJ-09-2021-5462
https://doi.org/10.1108/AAAJ-09-2021-5462
https://doi.org/10.32670/coopetition.v13i3.2404
https://doi.org/10.29040/jiei.v10i1.12118
https://doi.org/10.31499/2786-7838.ssedj.2023.1(3-4).123-130
https://doi.org/10.31499/2786-7838.ssedj.2023.1(3-4).123-130
https://doi.org/10.1108/14691931011064554
https://doi.org/10.26740/jim.v10n4.p1120-1132
https://doi.org/10.1108/IJIF-10-2018-0111
https://doi.org/10.1108/MEDAR-02-2021-1199
https://doi.org/10.1007/s11266-019-00128-1
https://doi.org/10.1108/EJIM-08-2023-0641


Public Accounting and Sustainability | 43  
 
 

 
 

Bikorin et al. | Performance Improvement Initiatives in Non-Profit Organizations  

Miceli, A., Hagen, B., Riccardi, M. P., Sotti, F., & Settembre-Blundo, D. (2021). Thriving, not just surviving in 
changing times: How sustainability, agility and digitalization intertwine with organizational resilience. 
Sustainability (Switzerland), 13(4), 1–17. https://doi.org/10.3390/su13042052  

Moxham, C. (2009). Performance measurement: Examining the applicability of the existing body of knowledge to 
nonprofit organisations. International Journal of Operations and Production Management, 29(7), 740–763. 
https://doi.org/10.1108/01443570910971405  

Nafisaputri, A., Perbawasari, S., & Nugraha, A. R. (2021). Strategi Komunikasi Organisasi Nonprofit ASEAN 
Foundation dalam Meningkatkan Kesadaran ASEAN. AGUNA: Jurnal Ilmu Komunikasi, 2(2), 28. 
http://dx.doi.org/10.35671/aguna.v2i2.1255   

Nenobais, H., Kasim, A., & Maksum, I. R. (2017). The Capacity Development of Non-Profit Organizations in the 
Growth Stage (An Action Research Based on the SSM). JKAP (Jurnal Kebijakan Dan Administrasi 
Publik), 20(2), 37. https://doi.org/10.22146/jkap.18081  

Nofitariani, H. E. (2024). Introduction To Global Fundraising [Presentation Material]. 
Nunes, A. K. da S., Morioka, S. N., & Bolis, I. (2022). Challenges of business models for sustainability in startups. 

RAUSP Management Journal, 57(4), 382–400. https://doi.org/10.1108/RAUSP-10-2021-0216  
Odelia, E. M. (2018). Pengembangan Kapasitas Organisasi Melalui Penerapan Sistem Informasi Manajemen 

Rumah Sakit (SIMRS) Untuk Meningkatkan Mutu Pelayanan Kesehatan di RSUD dr. Mohamad 
Soewandhie Surabaya. Kebijakan Dan Manajemen Publik, 6(1), 1–8. http://journal.unair.ac.id/download-
fullpapers-kmp943047242efull.pdf  

Ortega-Rodríguez, C., Licerán-Gutiérrez, A., & Moreno-Albarracín, A. L. (2020). Transparency as a key element 
in accountability in non-profit organizations: A systematic literature review. Sustainability (Switzerland), 
12(14). https://doi.org/10.3390/su12145834  

Rachmasari, Y., Nulhaqim, S. A., & Apsari, N. C. (2016). Penerapan Strategi Fundraising Di Save the Children 

Indonesia (Fundraising Strategy Implementation in Save the Children Indonesia). Share : Social Work 
Journal, 6(1). https://doi.org/10.24198/share.v6i1.13148  

Rai, S. S., Rai, S., & Singh, N. K. (2021). Organizational resilience and social-economic sustainability: COVID-19 
perspective. Environment, Development and Sustainability, 23(8), 12006–12023. 
https://doi.org/10.1007/s10668-020-01154-6  

Rossi, L., Feiler, S., Dallmeyer, S., & Breuer, C. (2024). Organizational capacity building in non-profit sport clubs: 
exploring the role of competition as a capacity building stimulus. European Sport Management Quarterly, 24(4), 
857–875. https://doi.org/10.1080/16184742.2023.2203191  

Sackey, F. N. A., & Caesar, L. D. (2020). An emerging market perspective of what makes professional service firms 
successful. Vilakshan - XIMB Journal of Management, 17(1/2), 57–78. https://doi.org/10.1108/xjm-08-
2020-0059  

Salsabila, Q., & Makhtum, A. (2024). Strategi Fundraising Berbasis Media Sosial dalam Upaya Mengenalkan dan 
Menarik Minat Muzaki untuk Membayar Zakat pada Lembaga Amil Zakat Nurul Hayat Gresik. Cobweb: 
Business and Economics Journal, 1(1), 53-66. 

Sari, R. Y., Rusdinal, & Anisah. (2024). Analisis Swot Sebagai Alat Penting Dalam Proses Perencanaan Strategis 
Organisasi Non-Profit. Jurnal Niara, 17(1), 87–97. https://doi.org/10.31849/niara.v17i1.19967  

Seliani, J., Amri, H., Hamdalah, A., Strategi, P., Dan, F., Dana, P., Terhadap, Z., Masyarakat, K., Lembaga, P., 
Dompet, Z., & Riau, D. (2024). Pengaruh Strategi Fundraising Dan Pengelolaan Dana Zakat Terhadap 
Kepercayaan Masyarakat Pada Lembaga Zakat Dompet Dhuafa Riau. Journal of Sharia and Law, 3(3), 735–
756. 

Seo, H., & Vu, H. T. (2020). Transnational Nonprofits’ Social Media Use: A Survey of Communications 
Professionals and an Analysis of Organizational Characteristics. Nonprofit and Voluntary Sector Quarterly, 
49(4), 849–870. https://doi.org/10.1177/0899764020908340  

Setyawati, E., Mulyawati, I., & Soecahyadi, S. (2022). Studi Kebijakan Merdeka Belajar Kampus Merdeka (MBKM) 

dengan Menggunakan Pendekatan Kuantitatif dan Kualitatif. Edukatif : Jurnal Ilmu Pendidikan, 4(1), 1030–
1042. https://doi.org/10.31004/edukatif.v4i1.2003  

Sewaid, A., Parker, S. C., & Kaakeh, A. (2021). Explaining serial crowdfunders’ dynamic fundraising performance. 
Journal of Business Venturing, 36(4), 106124. https://doi.org/10.1016/j.jbusvent.2021.106124  

Soleh, M. (2020). Zakat Fundraising Strategy: Opportunities and Challenges in Digital Era. Journal of Nahdlatul 
Ulama Studies, 1(1), 1–16. https://doi.org/10.35672/jnus.v1i1.1-16  

Stacchezzini, R., Florio, C., Sproviero, A. F., & Corbella, S. (2023). Reporting challenges and organisational 
mechanisms of change: a Latourian perspective on risk disclosure of a pioneer company in integrated 

https://doi.org/10.3390/su13042052
https://doi.org/10.1108/01443570910971405
http://dx.doi.org/10.35671/aguna.v2i2.1255
https://doi.org/10.22146/jkap.18081
https://doi.org/10.1108/RAUSP-10-2021-0216
http://journal.unair.ac.id/download-fullpapers-kmp943047242efull.pdf
http://journal.unair.ac.id/download-fullpapers-kmp943047242efull.pdf
https://doi.org/10.3390/su12145834
https://doi.org/10.24198/share.v6i1.13148
https://doi.org/10.1007/s10668-020-01154-6
https://doi.org/10.1080/16184742.2023.2203191
https://doi.org/10.1108/xjm-08-2020-0059
https://doi.org/10.1108/xjm-08-2020-0059
https://doi.org/10.31849/niara.v17i1.19967
https://doi.org/10.1177/0899764020908340
https://doi.org/10.31004/edukatif.v4i1.2003
https://doi.org/10.1016/j.jbusvent.2021.106124
https://doi.org/10.35672/jnus.v1i1.1-16


Public Accounting and Sustainability | 44  
 
 

 
 

Bikorin et al. | Performance Improvement Initiatives in Non-Profit Organizations  

reporting. Journal of Accounting and Organizational Change, 19(2), 226–249. https://doi.org/10.1108/JAOC-
05-2021-0064  

Stepanova, A., Horbas, I., Derkach, O., & Ovcharenko, T. (2020). Endowment as a fundraising tool of the research 
university. European Journal of Sustainable Development, 9(2), 366–374. 
https://doi.org/10.14207/ejsd.2020.v9n2p366  

Sukaningtyas, D. (2017). Pengembangan Kapasitas Manajemen Sekolah dalam Membangun Pemahaman Visi dan 
Misi. Jurnal Cakrawala Pendidikan, 36(2), 257–266. https://doi.org/10.21831/cp.v36i2.11844  

Sulastri, R. E., Ananto, R. P., Yunianti, F. S., & Ferdawati. (2022). Akuntabilitas Keuangan Pada Yayasan 
Arruhama. Jurnal Abdimas: Pengabdian Dan Pengembangan Masyarakat, 4(1), 104–110. 
https://doi.org/10.30630/jppm.v4i1.694  

Treinta, F. T., Moura, L. F., Almeida Prado Cestari, J. M., Pinheiro de Lima, E., Deschamps, F., Gouvea da Costa, 
S. E., Van Aken, E. M., Munik, J., & Leite, L. R. (2020). Design and Implementation Factors for 
Performance Measurement in Non-profit Organizations: A Literature Review. Frontiers in Psychology, 
11(August), 1–14. https://doi.org/10.3389/fpsyg.2020.01799  

Yibo, W. (2023). Advocacy and fundraising through strategic communication: A critical literature review in 
China. American Journal of Public Relations, 2(1), 28-37. https://doi.org/10.47672/ajpr.1642   

 
 

About the author(s) 

 
Bikorin (B.B.) is a lecturer at the Department of Retail Management, AKPRIND University Indonesia, 
Indonesia. His research interests is Marketing, Strategic Management, Business Management and 
Organizational Management, email address: bikorin@akprind.ac.id 
 
Hafiez Sofyani (H.S.) is a lecturer at the Department of Accounting, Universitas Muhammadiyah Yogyakarta, 
Indonesia. His research interests is Public Sector Accounting, Public Sector Auditing and Higher Education 
Governance, email address: hafiez.sofyani@umy.ac.id 
 
Anggun Sulistyowati (A.S.) is a lecturer at the Department of Retail Management, AKPRIND University 
Indonesia, Indonesia. Her research interests is Marketing and Consumer Behavior, email address: 
anggun_sulistyowati@akprind.ac.id 
 
Yoshua Ronaldo Primartono (Y.R.P.) is a lecturer at the Department of Retail Management, AKPRIND 
University Indonesia, Indonesia. His research interests is Human Resource Management, email address: 
yoshuarp@akprind.ac.id 
 

Author(s) contributions 

 
Conceptualisation, B.B. and H.S.; Methodology, B.B.; Investigation, B.B. and H.S.; Analysis, B.B. and H.S.; 
Original draft preparation, B.B.; Review and editing, B.B. and H.S.; Visualization, A.S. and Y.R.P.; Supervision, 
B.B. and H.S.; Project administration, B.B.,A.S.,Y.R.P. 
 

Conflicts of interest 

 
The authors declare no conflict of interest. The funders had no role in the design of the study; in the 
collection, analyses, or interpretation of data; in the writing of the manuscript, or in the decision to publish 
the results. 
 
 

https://doi.org/10.1108/JAOC-05-2021-0064
https://doi.org/10.1108/JAOC-05-2021-0064
https://doi.org/10.14207/ejsd.2020.v9n2p366
https://doi.org/10.21831/cp.v36i2.11844
https://doi.org/10.30630/jppm.v4i1.694
https://doi.org/10.3389/fpsyg.2020.01799
https://doi.org/10.47672/ajpr.1642
mailto:bikorin@akprind.ac.id
mailto:hafiez.sofyani@umy.ac.id
mailto:anggun_sulistyowati@akprind.ac.id
mailto:yoshuarp@akprind.ac.id

